.) Dion Durrell

INSURANCE MANA

Insurance Management

Dion Durrell provides insurance management and administrative solutions to insurance companies and reciprocal
insurance exchanges as well as to clients who operate insurance programs. Ranging from professional liability to
property insurance programs, our services include:

* Claims management oversight

= Policy certificate issuance

= Underwriting

= Financial reporting

= Regulatory reporting

= Administration

e Loss prevention

* Claims audits

= Actuarial valuations and appointed actuary work

We balance two critical objectives: highly efficient delivery and highly customized service. For some clients, we
operate as a virtual insurance company, delivering the full array of services, directed by their board or committee
structure. For others with an infrastructure in place, but requiring specialized assistance, we can provide
unbundled services.

Our insurance management services mean that clients do not need to have in-house insurance expertise to take

advantage of alternative risk financing. Nor must they set up a substantial infrastructure. Instead, they can rely
on Dion Durrell’s turnkey services for easy management of alternative risk financing solutions.
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